
Fast Track Repair Form

Please enter your details below

Company Name:

Full Name:

Contact Number:

Email:

Please enter the details of the item you are sending

Model Number:

IMEI:

MSN:

Other:

Date:

What is the fault of your unit

Are you sending any accessories? If so, let us know!

Quote handling / rejection fee of AUD $ 88.00 applies to all items sent in.

Warranty applies to non physical damaged or liquid ingress as determined by the service centre.

A copy of the original invoice (POP) is required for warranty claims.

Please wrap the faulty unit in bubble wrap or equivalent to protect it in transport.

Send a copy of this form (and POP if claiming warranty).

Register your parcel for traceability.  
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